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Department of Jute & Fibre Technology,

Institute of Jute Technology,

University of Calcutta

35, Ballygunge Circular Road, Kolkata-700019
Ph:033-2461 5444 /5477/5326

Website:www.ijtindia.org, www.caluniv.ac.in
Name of the Work : Invitation of Quotations for Annual Maintenance Contract  for all Computers /Printers /Servers/UTM/Scanners/UPSs/Local Area Network (Including Router L3 &L2 Switch , Wify network for internet services including Wireless AP, Wireless Antena etc. and User Support for all software packages, removal of viruses and reinstallation of softwares etc ) and full servoices of all other related computer Peripherals andto provide AMC Services to  all  Airconditioners with replacement of parts etc  installed in the Campus of Department of Jute &Fibre Technology , Institute of Jute Technology , Calcutta University and Pest Control Services  in the whole campus of this department: 
Advertisement no.-DJFT/CU/AMC/ 01/2012-13

Sealed Quotations are invited  for Annual Maintenance Contract of  the above  mentioned items (detailed below ) from experienced firm / company registered as a firm or as a company with the Registrar of Firms or Registrar of Companies having wide experience in relevant field for similar work and good track record for the same. Quotations are to be submitted to the above address within office hours on working days to the Head of the Department, Department of Jute and  Fibre Technology , Institute of Jute Technology , Calcutta University,  35 Ballygunge Circular Road, Kolkata-700 019   at the office of the HOD in sealed envelop superscripting  “Invitation of Quotations for Annual Maintenance Contract of different items for DJFT,IJT,CU : Advertisement no.- DJFT/CU/ AMC/ 01/2012-13”  within fifteen days  from the date of publication of the advertisement in Newspaper or in website of the Department and website of Calcutta University, whichever is later.

For AMC in Computers and related peripherals , Manufacturers / authorised agent of the manufacturer or Suppliers of hardware and software components, having experience in maintenance of hardware, software, printer, and other peripherals and wi-fi internet LAN services in the whole campus including wireless LAN  of varying configuration and make in multiuser / stand alone platform, may apply.

For Air Conditioners, Similarly Manufacturers / authorised agent of the manufacturer or Suppliers of reputed make air conditioners and their authorised servicing agents may apply.

For Pest Control, experienced companies for pest control in relevant field may apply. For AMC in pest control, regular service is required to prevent all type of General Insects,  White Ants  etc  for application of pest control solution/powder for campus of this department including Main/ Old Building (Office, different laboratories, Mill Block) and New Building premises .
For Computers and Peripherals as well as for airconditioners , Companies / Agencies having competent service / support network and sufficient service engineers  based at Kolkata and capability to attend any type of disorder/breakdown  within two to  four hours are preferred.
For Pest Control , regular monthly services are essential and on call services as and when required basis will be also needed.
The Last date of submission of Quotation is Fifteenth Day from Publication of this advertisement either in website or in newspaper, whichever is later. Quotation received after due date, received without sealed cover will not be accepted
1 (a) The general scope of the work for AMC of Computers includes the followings but not limited to:

(i) The contract would be comprehensive i.e. including replacement of parts of Original Equipments Manufacturers (OEM) for all Computers and peripherals as mentioned above and detailed below:
(ii) To Upkeep the maintenance of the hardware installed.
(iii)  To provide and maintain the required drivers for additional peripherals and hardware for maintaining the equipment(s) .
(iv) Repair to be carried out preferably at the location of the equipment(s). In essential cases, it may be taken to the workshop/Servicing office, but is to be returned within 48 Hours. In case , it requires more than 48 Hours , Replacement  are to be provided for stand by arrangement to be made in case the equipment(s) is/are to be taken to workshop for repairs.
(v) Support for users and troubleshooting of commercial software packages and removal of virus and re-installation of software , if corrupted .
(vi) Coordination with OEMs for troubleshooting of the computer and other peripherals under warranty .
(vii)  Any other maintenance work to be undertaken related to the above mentioned items.

(viii) Server/switch must be accessible from any m/c by ping command. Total Workgroup/domain must be maintained structure wise.

(ix) Necessary Repairing/servicing of faulty (h/w and networking) components to be taken up at site

(x) Installation of firewall/ other security related components to be done as and when required

(xi) The network active devices should be functional 24*7 throughout the year. If a device failed, immediate replacement shall be provided within 24 hours. If requires, the network active devices shall be configured/reconfigured according to our deprtment’s/institute’s requirement.
(xii) Installing supporting OS like Windows /Linux and Application programs as and when required in the machine under AMC are to be taken up

(xiii) Configuration static IP in the machine under maintenance and maintaining those IPs consistently through the contract period. All Outside Network line for internet and library network are to be maintained internally within the campus in liason/coordinating outside line provider like NIC/VSNL/BSNL/ or any other such speciality software or network provider to integrated software system/networking system in this department.
1. (b) The general scope of the work for AMC of Airconditioners  includes the followings but not limited to :- 

(i) The contract would be comprehensive i.e. including replacement of parts of Original Equipments Manufacturers (OEM) or similar parts of reputed make with written consent from the deprtment  for all airconditioners of different make and its  required peripherals as mentioned above and detailed below:
(ii) To Upkeep the maintenance of the all airconditioers  installed in this department.

(iii)  To provide and maintain the required parts (except Compressor) and any other  additional peripherals like starter switch and any Ic in control panel  for maintaining the airconditioner equipment(s) of different make .

(iv) Repair to be carried out preferably at the location of the equipment(s). In essential cases, it may be taken to the workshop/Servicing office, but is to be returned within 48 Hours. In case , it requires more than 48 Hours , Replacement(s) is /  are to be provided for stand by arrangement to be made in case the equipment(s) is/are to be taken to workshop for repairs.

(v)  Any other maintenance work to be undertaken related to the above mentioned items.
1(c) The general scope of the work for AMC for Pest Control   includes the followings but not limited to :- 

(i) The AMC contract for Pest Control  would be comprehensive i.e. including supply of pest control Solution and its application in specific dosages  in all corners of all rooms / office /laboratory /seating chambers and corridors and all other palces of the campus  of  this department etc  in each month and also from time to time as and when required additionally with providing trained manpower for this application maintaining with all health and safety norms for this.:
(ii) To Upkeep the maintenance of the all rooms / office /laboratory /seating chambers and corridors and all other palces of the campus  of  this department.

2. (a) The total list of all Computers /Printers /Servers/UTM/Scanners/UPSs/Local Area Network (Including Router L3 &L2 Switch , Wify network for internet services including Wireless AP, Wireless Antena etc. is attached in  Annexure–A . However new equipment(s) likely to be purchased from time to time , after expiry of warranty /guarantee period / Care Pack period , will also have to be serviced /maintained at the same terms and conditions , and the AMC has also to be done at the same term and conditions for these new equipment(s) . Institute  reserves the right to add/remove any item from AMC during the contract period and proportionate reduction in AMC cost from that date is to applicable to the service provider.
2. (b) The total nos. of all Airconditioers to be under AMC is given in  Annexure –B . However new airconditioner equipment(s) likely to be purchased from time to time , after expiry of warranty /guarantee period / Care Pack period , will also have to be serviced /maintained at the same terms and conditions , and the AMC has also to be done at the same term and conditions for these new equipment(s) . Institute  reserves the right to add/remove any no.of airconditioer item from AMC during the contract period and proportionate reduction in AMC cost from that date is to applicable to the service provider.

2. (c) For AMC for Pest Control , No list of places is provided as it includes all rooms / office /laboratory /seating chambers and corridors and all other palces of the campus  of  this department. However, Parties may contact the office and can inspect the total areas  with all  rooms / office /laboratory /seating chambers and corridors and all other palces of the campus for their estmate . Short Description of total Built Up areas under the campus of this department, which will be under AMC  is given in Annexure-C.
However new areas  likely to be added/built under different projects after construction of /extension of new Building, as and when it will be ready, the new areas after completion of its construvction will also have to be serviced /maintained at the same terms and conditions , and the AMC has also to be done at the same term and conditions for these new areas. This department /Institute  reserves the right to add/remove any areas  from  this pest control AMC during the contract period and proportionate reduction in AMC cost from that date is to applicable to the service provider
3. The General Technical and financial terms and conditions of AMC  for  Computers, Air conditioners and also for pest control services shall be as follows :

i)  
The firm / company must be registered as a firm or as a company with the Registrar of Firms or Registrar of Companies having currently renewed (for 2012-13)   valid Trade Licence, PAN, VAT registration , Service Tax Registration, Latest IT return, P.T. paid challan with PT registration certificate, PF and ESI registration certificate. Copies of these documents have to be submitted along with the submission of quotation/bid ) for all types of AMC.

(ii) 
The firm/company should have a previous experience for at least 05(five) years in maintenance of such equipments with Govt Education Institution/Government Departments /Public Sector Undertaking in Kolkata. Necessary certificates / papers for the same must accompany the quotation/ bid . The firm also should have presence in the business / industry for at least a minimum period of 15 (fifteen ) years for all types of AMC. Necessary documents in this regard is to be furnished along with the bid/quotation.
(i)       For AMC for Computers, LAN and other accessories , the firm/company must have expertise having sufficient no. of service engineers for  on-site maintenance and repair of relevant equipment / services  as per requirement from time to time ( For computers  expertise  in servicing all basic softwares and hardwares,including  servers, computers , Laser / Inkjet Printers , scanners, UPS. Wify internet network and other LAN components , and all other related peripherals and accessories..
     For AMC for pest control services,  the company should have expertise in such application in different offices with good track record)
     For AMC for Airconditioners of different make, the company should have sufficient  expertise in servicing  all components and electrical circuits of contro panel , compressor  and related accessories etc . with the following terms and conditions :
(a)  To undertake all type of repairing electrical components i.e. rewinding the blower  , motor, i.e. rewinding the  stator coil and mechanical works etc .

 (b)  Overhauling of the machine (Air conditioner) every once in a year under AMC.

(c)  Free check up and servicing every month under AMC.

       (d)  Repairing/changing of all Spare parts i.e. thermostat, selector switch, run and start capacitor as and when required.

(e)  Filter replacement if necessary under AMC.

       (f)  Gas charging when if necessary vacuum izing the unit and dehydration and charging gas Under AMC.

(g)  Chemically washing part to part of the machine free of cost.

(h)  Any timeattending the  urgent call within two to four hours within 10 A.M. to 5 P.M under AMC.

(i)  To Maintain and upkeep all the airconditioners so that each and every airconditioner should be always  on running condition.

(j)  However, This AMC exclude  body repairing and painting.

(k) This AMC include repairing of Compressor and fan motor , but  exclude cost of full  replacement of   Compressor and fan motor, if required. However, If require  such replacement of  Compressor and fan motor is to be done  by the AMC Company  with  extra charges .
(ii)  For AMC of Computers, LAN and other accessories, the firm/ company also must have expertise and experience in wireless LAN troubleshooting and wify internet network services and should also have user service support for all basic softwares  and the bidder should have experience of execution of  satisfactorily Annual Maintenances of 80 or more computers connected in Wireless LAN under Window environment for 03 to 05  (Three to Five ) years in any Govt  Organisation/Public Sector Undertakings. Necessary documents in this regard shall be furnished including the CV of Service Engineers.
For AMC for Airconditioners of different make, the company should have sufficient  expertise in servicing  atleast 20 airconditiers at one place with good track record with sufficient back up facility for spares and for providing stand by airconditioer as and when required. 

For AMC for pest control services,  the company should have expertise in such application in different Govt. or Semi Govt.  offices or PSU with good track record, having suffiucient n\man power to attend the call within 24 hours
v)     For AMC of Computers, LAN and other accessories,the replacement of any part of the computer / peripherals, whenever required, must be carried out by the vendor with the genuine OEM parts of same specification and with Standard warranty certificate and services. The AMC firm shall maintain the equipments as per manufacturer’s guidelines and shall use standard OEM components only for replacement . Until and unless written order are conveyed otherwise , the original specification / characteristics /features shall not be changed .
 For AMC for Airconditioners of different make, for replacement of any parts, the AMC company should  supply original spares as per make (genuine parts of OEM).

If Orininal Equipment manufacturer;s parts/spares are not available for any reason, the AMC company has to declare in writing the type of parts being replaced and its warranty etc and has to take written consent of the Department before fitting such parts/spares, if essential Ordinarily , the AMC firm shall maintain the airconditioner as per manufacturer’s guidelines and shall use standard OEM components only for replacement,Until and unless written order are conveyed otherwise , the original specification / characteristics /features shall not be changed. 

     For AMC for pest control services,  the company should use only reputed make pest contro chemical and solution for human Health and safety  purpose and certificate regarding this has to be produced. 
vi) For AMC of Computers, LAN and other accessories , the bidder must be a business partner/authorised agent of the OEM and necessary document in support of this is  to be submitted alongwith the Bid/Quotattion. In absence of any of the documents offer may  be summarily rejected.
     For AMC for Airconditioners of different make, the AMC company may be any reputed manufacturer/Supplier or servicing agent of any reputed make agreeing to service all airconditioners of different make. 
    For AMC for pest control services,  the company should use  authentic and certified chemicals or its solution/powder etc for use of  pest control sevices.

vii)       For all types of AMC , payment terms are to be clearly mentioned , however , Norms of Calcutta university will be followed in each case for such AMC. Thre may be provision of advance payment along with the order as per norms of the Calcutta Universty.

4. The general terms and conditions for awarding all types of AMC shall be as under :

(i) The Contractual Period is for 01(one) year from the date of awarding the contract, but comprehensive rate up to 3 years may be also proposed by the AMC company/Bidder(s).
The rates quoted will remain in force for the full period of contract period ( Usually one year but may be quoted  up to three years, where rates for one year and for two years and for three years are to be mentioned separately ). No demand for revision of rate on any account shall be entertained during the contract period.
(ii) The firm/company will prepare log books for each of the machines ( For Computers and Airconditioners)  to be taken under the AMC and Preventive maintenance are to be done periodically (the frequency for Preventive maintenance are to be mentioned in the bid/quotation). 
 (iii)For AMC in Computers, LAN and Other Accessories as well as forAMC of  air conditioners the service engineer(s) of AMC company has/have to attend  the site to provide services to repair  any reported fault /breakdown within 2-4 hours for on call services as and when required,. As far as possible, the repairs would be carried out on-site itself. However, in case the equipment(s) is taken to the workshop, the firm would provide a stand-by for the same.
(iv) The successful bidder shall provide necessary support for maintaining virus free computer environment in the Institute and help in upgrading the Software’s / Virus Detection mechanism. with virus scanning and virus removal will be carried out is also reported within that .
(v) Immediately after  award of the AMC  contract for AMC in Computers, LAN and Other Accessories as well as for AMC of  air conditioners, the AMC Company  would give a report of taking over all relevant equipment(s) (giving their configuration and  working condition also) . It shall be the responsibility of the firm / company to make all the equipment and their accessories  to run satisfactorily throughout the contract period and also to hand over the systems in working conditions on the expiry of the contract.
For AMC for Pest Control, immediately after award of the AMC Contract, The AMC company has to give a report of their  first application of paste control and will prepare a schedule for entire contract period.
5. The AMC contractor for AMC in Computers, LAN and Other Accessories as well as for AMC of  air conditioners,the AMC Company  shall be responsible for any loss or damage caused to any of the machines/equipment owing to negligence on their part. The contract will be on comprehensive basis inclusive of repairing and replacement of spare parts without extra payment. However, for air conditioners whether  compressor are included  or not in the AMC, that  is to be mentioned clearly /For Amc in Paste control the frequency of pest control solution/powder application in the whole buiding in this campus has to be provided along with Bid/ Quotation.
6. The accepting authority of this department or University reserves the right to reject any or all the bids without assigning any reasons whatsoever and authority  will not be bound to accept either the lowest bid only or any bid , if not found suitable for any other reason may be rejected by the authority.

7. For all types of AMC, for any inordinate delay in execution of the AMC Services or repair services for any Machine/equipment for AMC in Computers, LAN and Other Accessories as well as for AMC of  air conditioners and for pest control services , the work may  be entrusted to the other Agency.  For such inordinate delay in AMC Service or for improportionate progress of the AMC work in relation to the time elapsed,  the authority will have  every right  and may exercise power to deduct proportionate AMC Charges or may  cancel the AMC and/or  also may take any other suitable action against the AMC Agency. 
8. For all Types of AMC,  This department / Institute will have the liberty to terminate the AMC contract any time,  if the performance is not satisfactory .

Annexure-A : Summary of Total  Computers and peripherals ( Detailed list and short specification is avaialble below the summary  ): 
HP Desktop Computers of Various Configuration 

78 Nos

Assembled Desktop Computer 



1 No

Acer Desktop Computer 




1 No

HP Thin Client






8 Nos

HP Make 6710b Laptop




4 Nos

HP Make 6730s Laptop




1 No
HP workstation






1 No

HP Proliant Server





2 Nos

HP Deskjet  Printer /MFD of A3/A4 size


25 Nos
HP Laserjet 2100 series and Color laserjet   


11 Nos

HP Saanner 5590 / equivalent      



8 Nos
UPS 500/600VA





5 Nos
UPS 1 KVA to 2 KVA/5KVA on line



8 Nos
Campus wify wireless Network with L3,L2 switches, AP
1 Job

	Detailed List of Computers & Peripherals listed above with Short Specifications to be covered under AMC

	Sl. No
	Description
	Qty

	1
	HP P-III 600, 10 GB HDD,128 MB RAM, FDD, CD ROM,  Colour Monitor                
	2 Nos

	2
	HP P-4 2.4 GHz, 40 GB HDD,256 MB RAM, FDD, CD ROM,  Colour Monitor 
	6 Nos

	3
	P-4 2.4 GHz, 40 GB HDD,256 MB RAM, FDD, CD ROM,  Colour Monitor        
	1 no

	4
	ACER P-4 2.4 GHz, 40 GB HDD, 256 MB RAM, FDD, CD ROM,  Colour Monitor 
	1 No.

	5
	HP Computer D-260/ P4 @ 2.4 Ghz/ 256MB RAM/ 80GB HDD/ 52X CD ROM/ 1.44 MB FDD/ 15” Monitor   
	30 Nos

	6
	HP Computer DX2300 with  17” Monitor  
	4 Nos

	7
	HP A4 Deskjet Printer   
	10 Nos

	8
	HP A3 Deskjet Printer
	5 Nos.

	9
	HP A4 laserjet Printer ( LJ 1200 or equivalent)  
	4 Nos.

	10
	HP A4 laserjet Printer ( LJ 2100) 
	1 No.

	11
	HP CLJ 3600 
	1 No

	12
	HP Leserjet Printer LJ1022 
	1 No

	13
	Scanner HP Scanjet 6300C Or Equivalent
	2 Nos.

	
	 
	

	14
	Scanner HP Scanjet G3010 
	1 No.

	15
	HP Deskjet Printer DJ 5438 
	3 Nos

	16
	HP Scanner SJ 5590 
	1 No.

	17
	HP Scanner SJ 2400  
	1 No

	18
	HP Scanner SJ 2410 
	1 No.

	19
	2 KVA  and 5 KVA UPS LUNIA 
	1 No

	20
	1.5 KVA UPS APC 
	1 No.

	21
	0.6 KVA UPS APC  
	1 No.

	22
	0.5 KVA UPS APC 
	3 Nos.

	23
	0.8 KVA UPS 
	1 No

	24
	1 KVA APC UPS 
	1 No

	25
	HP  Dx-2280/ P4 @2.8 Ghz/ 1GB RAM/160GB HDD/ DVD RW/17” Monitor 
	25 Nos

	26
	HP Laptop Model 6710b 
	4Nos

	27
	HP Dx-2280/ P4 @2.8 Ghz/ 1GB RAM/160GB HDD/ DVD RW/17” Monitor
	8 Nos

	28
	1.1 KVA LI UPS  APC 
	4 Nos

	29
	1KVA On Line UPS Emerson 
	1No

	30
	HP K5300 Printer 
	5 Nos.

	31
	HP LJ 2015 Printer 
	2 Nos.

	32
	HP DJ F4185 
	1No

	33
	HP DJ 4288 
	1 No

	34
	Service support of Entire Campus Networking
	1 Job

	35
	HP Computer DX-2280/ Dual Core @ 1.8 Ghz / 1GB RAM /160GB HDD/ DVD RW /17” Monitor 
	1 No

	36
	HP DJ AIO F4288 
	1 No

	37
	HP Office jet AIO J4580 
	1 No

	38
	HP Computer DX-2280/ Dual Core @ 1.8 Ghz / 1GB RAM /160GB HDD/ DVD RW /17” Monitor 
	2 Nos

	39
	HP LJ P2015 
	1 No

	40
	HP Office jet K7108 
	1 No

	41
	HP Photo smart D5468
	2 Nos

	42
	HP SJ G2410 
	2 Nos

	43
	D Link 8 Port switch 
	1 No

	44
	HP Compaq Laptop 6730S 
	1 No

	45
	HP Design jet  500 Plotter 
	1 No

	46
	HP Thin Client 
	8 Nos

	47
	HP Proliant Server ML 150G3 
	1 No

	48
	HP Proliant Server ML 110G5 
	1 No

	49
	HP LJ 1008    
	1 No

	50
	Campas Wify wirelessinternet and other LAN networking with Procurve L3, L2 switches, access Points, Antena etc  complete set with all comprehensive manner including time to time setting up as required.
	1 set

	
	
	


Annexure –B ( For AMC for Air Conditioners) :  21 Nos. Room Air conditioner of Different  Make , (bidder may inspect the machines with prior appointment with the office of the HOD of this department and then submit the AMC rates) placed at the following places :
AMC  required for ALL INCLUSIVE   2 TON window type airconditioners of different make placed at :-  

 Advance Textile Physics Testing Lab -4 nos., JTM and Seminar Room( Presently ISDS-Accounts Room)  -2 nos.,   Room of HOD -2 nos., IIPC Room-SKS-1 no., Library Room -1 no., Modern Spinning Lab -3 nos., Modern Weaving Lab -2 nos., Colour Chemistry Lab - 1 no.,  Analytical Chemistry Lab (FTIR Room)-1 no. , Mill Block –Computer aided Weaving Design Lab-1 no., New Building-SKG lab- 1 no., General  Computer Lab -2 nos.)

Annexure-C ( For AMC For Pest Control) : This Department  has one three storied main bulding and one 2.5 storied new Building and One shed having  Jute machinery  and one canteen, staff quarter ( Two Types) etc and  all  these built up areas  will be under AMC for pest Control . Hence bidder may inspect the areas with prior appointment with the office of the HOD of this department and then submit the AMC rates. 
